The Commission on Government Forecasting and Accountability
received petitions containing over 5,800 signatures. A sample of
these petitions follows on the next few pages. Actual petitions
are part of the public record and will be held on file at the
Commission’s office.
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WE, THE UNDERSIGNED, oppose the closure of the Howe
Developmental Center and the Tinley Park Mental Health

Center. The loss of these two centers will mean a drastic
reduction in services for those with severe developmental
disabilities and mental illness—and the permanent loss of some
800 jobs—in the south suburban area.
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WE, THE UNDERSIGNED, oppose the closure of the Howe
Developmental Center and the Tinley Park Mental Health

Center.

The loss of these two centers will mean a drastic

reduction in services for those with severe developmental
disabilities and mental illness—and the permanent loss of some
800 jobs—in the south suburban area.
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WE, THE UNDERSIGNED, oppose the closure of the Howe
Developmental Center and the Tinley Park Mental Health
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reduction in services for those with severe developmental
disabilities and mental illness—and the permanent loss of some
800 jobs—in the south suburban area.
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WE, THE UNDERSIGNED, oppose the closure of the Howe
Developmental Center and the Tinley Park Mental Health
Center. The loss of these two centers will mean a drastic
reduction in services for those with severe developmental
disabilities and mental illness—and the permanent loss of some
800 jobs—in the south suburban area.
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WE, THE UNDERSIGNED, oppose the closure of the Howe
Developmental Center and the Tinley Park Mental Health
Center. The loss of these two centers will mean a drastic
reduction in services for those with severe developmental
disabilities and mental illness—and the permanent loss of some

800 jobs—in the south suburban area.
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Wi, THE UNDERSIGNED, oppose the ciosure of ithe rnowe
Developmental Center and the Tinley Park Mental Health
Center. The loss of these two centers will mean a drastic
reduction in services for those with severe developmental
disabilities and mental illness—and the permanent loss of some
800 jobs—in the south suburban area.
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WE, THE UNDERSIGNED, oppose the closure of the Howe
Developmental Center and the Tinley Park Mental Health
Center. The loss of these two centers will mean a drastic
reduction in services for those with severe developmental
disabilities and mental illness—and the permanent loss of some
800 jobs—in the south suburban area.
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WE, THE UNDERSIGNED, oppose the closure of the Howe
Developmental Center and the Tinley Park Mental Health
Center. The loss of these two centers will mean a drastic
reduction in services for those with severe developmental
disabilities and mental illness—and the permanent loss of some
800 jobs—in the south suburban area.
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RICHARD REINBOLD

Village President

BENJAMIN HUGHES
Village Trustee

CYNTHIABUTLER
Village Trustee

STEVEN DUDLEY
Village Trustee

VALERIE BABKA
Village Trusiee

SHARON D. KRIHA
Village Trustee

HARRY OLSON
Village Trustee

MARY E. PIERCE
Village Clerk

4455 SAUK TRAIL -

A\— Village of

) — Richton Park

State Senator Jeffrey M. Schoenberg

State Representative Richard P. Myers \ < - (‘}%
Co-Chairmen

Commission on Government
Forecasting and Accountability
703 Stratton Office Building
Springfield, Ilinois 62706

Dear Senator Schoenberg and Representative Myers,

T am writing to expres: my: pposmon to the proposed closure of Howe
‘ Park-Mental Health Center. Both of
Richton Park and the rest of the

alternatives to providing care
ental health crises or high
t the safety net provide by
st to homelessness and
from their families or will

800 jobs with decent
would be a severe economic
unable to afford in the current
recession.

Sincerely, ..

RickReinbold
Village President

RICHTON PARK, ILLINOIS 60471-1197 - 708-481-8950 - FAX 708-481-8980 - www.richionpark.org




From: norma bernsee@grayhill.com [mailto:norma_ bernsee@grayhill.com]
Sent: Tuesday, December 09, 2008 3:04 PM

To: webmastercgfa

Subject: Why the importance about Howe Ctr...

Dear Sirs or whoever this may concern:

I am sure you have been aware about the possible closing of Howe Center in Tinley Park. I
am hoping you will reconsider and think deeply about your decision and that you will know
the facts behind the real estate developmental property that sits there, awaiting a
bulldozing disaster.

My husband and I are guardians of my sister in law who resides there in Unit 406. She has
profound severe mental retardation and 24/7 needs.

She first lived in Lincoln in 1979, was sent there as an adoscolent whe her father served
our country in the air force.

He and my mother in law had to make that difficult decision when their daughter was 12
years old. .her autism also made her hurtful to herself and others.

I came into the fmaily as her sister in law 21 years ago...and I would go for the visits
as well.

From my view, Lincoln was nowhere close to how Howe Center is.

Lincoln was more of an insitution that made me feel like the people were (and I use this
term respectfully to the residents) "disorderly" and workers alike...they were numbers and
our visits were very unpleasant.

My husband and I became her guardian when Donna's mother passed away . When Lincoln also
started having their issues and not being re-certified, DOnna was slowly moved to Howe
Center.They advised us she would be better ina smaller envirnment group home setting.I
signed paperwork and took their advice.

It was the best decision LIncoln made for us.

We were reluctant to visiting and waited a few years. We do feel terrible we expected the
same type of setting and we had avoided going because Donna wasnt even aware who we were.
How wrong we were. She lives with 9 ladies and the unit is like a little cottage home
setting.

We never need to make an appt to visit and the staff is so kind and we know most of them
by name.They know her personality on a one on one basis.

The ladies have their meals in their dining room,they have 2 ladies per bedroom and
several bathrooms.The living room is so nicely set up with plenty of sitting space for
visitors as well.

The outdoors area is like a subdivision in itself. You always see everyone smiling and
walking about like a family.

During all of this to take place, if Howe closes, we are still waiting replies where we
cna place my sister in law...there is a waiting list and we dont want her placed just
anywhere.

It would be nice to have her closer to us or for us to bring her home but that is not
possible because of her needs.

I feel that her father gave 25 years service to our country, as a sgt also, we owe this to
his daughter and all the residents there as well.

ALot of these residents are older also. How do we ignore their needs and dignity.

Please look at the positives of Howe Center, dont listen to the made up stories..sure
there will be errors, but that is bcause sometimes they have been under staffed.

get good management that cna keep up with everything so they cna always be re-certified.
Thank you for reading my letter.

Happy Holidays,
Sincerely,

Norma Bernsee
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Commission on Government Forecasting
and Accountability

703 Stratton Ofc. Bldg. CGFA
Springfield, Il. 62706

Attn: Executive Director
Dan R. Long
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November 2008

Commission on Government Forecasting
and Accountability

703 Stratton Ofc. Bldg.

Springfield, Il. 62706

Attn: Executive Director
Dan R. Long

ECEIVE

NOV 1 2 2008

CGFA

D

630 K93-383¢




November 2008 ﬁg @ E ﬂ M E
NOV 1 3 2008

Commission on Government Forecasting
and Accountability

703 Stratton Ofc. Bldg. CGFA
Springfield, Il. 62706

Attn: Executive Director
Dan R. Long

; (hosn T i / Ot ¢ N o d@%{ijﬁ e 10y wwﬁ@j&}”

O Fho O Kﬁ,&w;} ‘42?/ /g‘%g ~ \_/ /M A/C;go on e A /if
U lt . 26l ard Clear . Ity Aave 2, o
Wawily bf Hogr T 5 (o tloer GA4H \Jy -
L2 @l Con fonfabls e, 5

Lo e Oppe 20 I%da

W 7. el 4 ‘ c
A L] Tessidds 4
égggﬁv@wé;&m 42«p¢4f 5Z¢%f%g§g/ 7ﬁkigjf /géqga::fgﬁzzi::j ?ff;iéifiép
fapny, (e ase fiogpy Ploses g g %

AcINel ToRRer (5075



ECEIVE
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November 18, 2008

Commission on Government Forecasting
And Accountability

703 Stratton Office Building

Springfield, IL 62706

Executive Director Dan R. Long,

My niece, Angelique, has lived at Howe Center for nineteen years. She is forty six years
old and profoundly retarded. She has a g-tube for feeding, is non-verbal, wears diapers,
and has severe medical problems including terminal cancer.

My sister has been looking for community placement for her daughter, but none seems to
be available. At Howe Center Angel is close to her mother, grandma, aunts, uncles and
cousins. She enjoys a good relationship with her family and Howe Center provides the
quality of care that she needs. When her cancer came back in 2005, the doctor gave her
six months to two years to live. Moving her will jeopardize not only the length of her life
but the quality of her life.

Sincerely,

Bruvce ¢ Mo W



November 15, 2008

Dan R. Long, Executive Director
Commission on Government
Forecasting and Accountability
708 Stratton Ofc. Building
Springfield, Il. 62706

RE: HOWE DEVELOPMENTAL CENTER RECOMMENDED CLOSURE

We, the guardians of the individuals living at the Howe Cen
are very concerned about the recommendation to close the center.

Howe Center is one of the newest State of Illinois Developmental
Centers which was built expressly for the people who live there
and opened in 1974. The individual homes are modern and handi-
capped accessible throughout.

The reasons we have been given for closure do not make sence to us.
We do know the national trend is to move all developmentally dis-
abled people to the community. We also know Howe Center sits on
valuable property. That should not be the reason to put lives in
jeopardy as we know it will for many of the individuals at Howe.
Many of them will not be able to withstand the move. Severe trauma
to some may even cause death, This is a known fact. The Olmstead
Act says living in a State operated facility is a viable choice.
Many of the individuals who have lived at Howe for many years do
not want to move, their friends are there including staff and
other guardlans who visit.

The last few words of the Notice of Closure sent to CGFA on
September 5, 2008 states Yare in the best interest of the state".
Where is the best interest of the individuals who live at Howe Center?

They are our primary concern and should be that of the state. They
are Illinois citizens, our most vulnerable citizens, and their
life and choice should be considered first. A move will be very
difficult for many of them and the risk is too great.

This is also very stressful for their guardians, as some of their
loved ones may be moved further away from them. This is harmful
to everyone.

With a strong committed administration and accountability, Howe
Center could be taken back to where it was in the past, a State
of the Art Facility.

Howe Center should remain open.

Betty Tu turlllo, President
Howe Family and Friends Association



Ngvember 17, 2008 CGFA
This letter is being sent on behalf of myself and many of the staff and professionals -t
working at Howe Center in Tinley Park (not the Howe Developmental Center, as it's
been erroneously called). Now that the media trash-talking and Equip for Equality has
slowed down their rampage, and in spite of the fact that no one from Howe, or anyone
representing Howe, has defended what we do or rebutted what's been said, you may
want to hear another side. | have been blessed in so many ways while working here.
One of the most important being that | have earned the trust and respect of many of my
co-workers, the individuals living here and their guardians and family members. This
letter is a product of some of the conversations we've had over the past few months. My
purpose is to take some of the concems and issues that we have and put them out
there -- not because we think this is going to keep Howe up and running, but because
management has put all of us in a position where we just need someone to listen to us.
There are some issues with employees and with staff working directly with our
individuals — but, where can you go where there aren’t? We're not perfect; our
individuals (they are not patients) are not perfect. If you need issues or if you need to
know where the problems lie, you don’t need to go far, just head on over to the
Administration Building. If you do a little research, you will discover that Howe used to
be top of the line in this field. Other facilities, state-wide, would call on Howe to help
them resolve issues and bring them up to Howe's standards - we met and exceeded
state and federal requirements. We were the best! In a matter of only a few years, we
have suddenly landed at the bottom of the barrel. Why? Simple -- administration; or lack
of. ‘

We're sending this letter because we strongly feel the need to stand up for the many
people who are not capable of standing up for themselves. This is one of the most
special populations our nation has. They are loving, sweet “children” in the bodies and
with the years of much older individuals.

In the past few years -- really since about 2001, the administration at Howe has
changed hands at least 4 times. In that time, we were told that they were here to help us
get re-certified. No real effort has been made to that end. Small, insignificant changes
were made -- more for superficial reasons than an honest effort to move forward. Itis
the belief of most staff that the people in charge during this time were actually sent to
close us down. Why? Because of the land. The incompetence from top level
management was felt all the way down the ladder. Professionals and direct support staff
cannot be blamed for any of the problems that Howe has encountered. If you do not
have the essential leadership and guidance that's needed to operate, how are you
supposed to be successful? The staff that work at Howe, for the most part, are the
cream of the crop. Without guidance, they are left to fend for themselves and try to do
their jobs in the best, most compassionate way possible. When issues arise -- as they
do everywhere -- they are presented to this administration, just as policy dictates. When
management turns a deaf ear, passes it off with “...We'll Jook into it ...” or sweeps it



under the rug -- how is this the fault of the staff? Instead of leading, guiding and holding
the right people accountable — management is in this for two things -- power and
money.

Equip for Equality is good at providing statistics on how bad everything is here. I'd like
to know what the statistics are for the people who have already been discharged into
the community. How about dredging up the numbers on all of our people who have left
in just the past 10 years? Where are they? How are they? How many are out on the
streets today, or in prison? How many have been locked in a mental institution, or put
into nursing homes? How many have been hurt, molested or raped? How many have
gotten sick or passed away? What would the number be if | wanted to know how many
of these men and women are just unaccounted for; maybe they just “got lost in the
system”? It may well be cheaper to move them out of Howe (which by the way is a
facility, not an institution), but community homes are also facing more budget cuts, staff
turn over is huge, medical staff, etc are not on hand 24/7. Our people need these
services to ensure their welfare every day. Is the Governor going to take care of them?
His record of budget cuts says otherwise.

The current facility director has never even been to any of the homes here to see what
goes on, to see how staff take care of the men and women living here, to see the
compassion, patience and love they experience every day from the staff who know
them best. Most staff take care of them, and have for years, as if they were their own
children. Can that be done in the community? Who's going to build the homes
necessary to take care of them? Who's going to take care of the homes? Who's going
to want these homes built in their own neighborhoods? What happens after Howe
closes; who will Equip for Equality target next?

What's up with wanting our ladies and gentlemen in community homes? They are living
in homes right now. They are living in a community right now. They have one roommate
in a five bedroom home; there is a kitchen, dining room, living room, laundry room.
There is a gymnasium, pool, greenhouse, gazebo, snack shop, lots of grass, lots of
trees. Are they going to have all of this when they leave here? Not from what we've
seen and heard.

What about the babies being born today with severe physical and mental disabilities?
What about the young people who are close to aging out of the homes they’re in now?
Is closing our facilities going to make these issues go away? These individuals -- young
and old — are always going to be here. For the people living at Howe, we are a family.
The direct support staff and the professionals who work with them every day are the
only constant in their lives; certainly not the administration and not the people who sit in
their fancy offices, making choices for people they don’t even know. It seems as if our
population is more of an embarrassment than anything. Let's just spread them around
and maybe they won’t be quite so noticeable. | have seen first hand how people who
are employed here, but who have never worked directly with this population, look at our
men and ladies - it's almost as if they're afraid of “catching” something. They don’t want
them in their buildings, because they may disrupt their cozy little world. What they don’t



seem to realize is that there will always be a need for Howe and the people that work
here: it's our people who live here who made it possible for them to have their jobs in
the first place.

The solution is simple. Get rid of all upper level management. Put someone in who
actually knows what it takes to take care of our people. It's been done in the past, it can
be done again. Give us someone who cares, both about the staff, the individuals and
their families. Give us someone who will actually listen to staff and professionals; they
are the ones who have so much to offer because they are the ones who work directly
with our men and ladies. There is a special bond between our staff and our guardians.
The guardians need us to be here; they need to know that their loved one is being given
the best care possible. This will not happen if Howe closes its doors to the most
vulnerable people in our society. We know that the stories that are being put in the
newspapers and on-line are seriously exaggerated; we want others to know.

Why can’t the government pay more attention to Centers like Howe and put the funds to
use by bringing it up to the standards they expect for themselves? Bring it up to more
modern standards and give these wonderful people and their families what they deserve
and not what some group perceives to be what'’s best for them. If the land needs to be
sold, there’s plenty of it around the entire perimeter. Howe could become what it should
be, a state-of-the-art facility, possibly in a gated community type atmosphere. Many of
our people shouid not have lived as long as they have; many have outlived their own
parents and guardians (who are now elderly; and unable to relocate in order to be
closer to their child). They should not have to be uprooted; future generations facing
these same difficulties should not have to suffer because there is no place for their
loved ones to go when there is a need.

Another statistic that Equip for Equality has used is that there are now over 14,000
people waiting for services. We're betting the majority are in the mental health field.
What is Equip for Equality planning for them? They are the forgotten ones; they are the
ones that need a place like Howe; they are the ones who deserve a safe, caring
environment. The type of environment and caring that Howe Center has always
provided.

| believe that many of Howe’s employees, as well as the people who live here have
somewhat blindly accepted and believed that the “system”, like a wise and caring
parent, would guide and assist us in our time of need. By the time we realized how
badly the newest Administrator was doing, he was gone. We were lulled into a false
sense of security, thinking that the next “new” person would finally listen, would finally
guide us and work with us to get re-certified. This belief was the beginning of a long,
slow crumble for all of us who have made Howe our 2" home; those of us who were
honored to be able to work with such a special population.

In spite of what's being said in the media, | know that | - and 95% of my coworkers -
would never work in a place knowing that neglectful, abusive situations were occurring.
We would never tolerate this by keeping quiet. There have been isolated incidents that
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rightfully should have been corrected when they happened. If they weren’t - again, it's
because management neglected to do their job and instead chose to turn their backs
until it was too late to rectify.

Here are some interesting statistics; Howe is scheduled to close at the end of this fiscal
year. Did you know that of Howe’s top upper level management people, one will just go
back to his former job; one is supposed to retire in September, one in October and one
in December? How convenient is that? This is another reason why they don’t care what
happens.

Another interesting fact; many of the direct support staff that work at Howe could have
retired already, especially in light of the years of threats to close our doors. They chose
to stay because they love their job; they love what they do because they are good at it;
they love the people who live here and they know they are making a huge difference in
the lives of every one of the men and women living here. How often do you hear that?

Again, we’re not reaching out to you because we think you can fix this. We just need to
express our feelings and hopefully have someone listen.

Thank you for your time.

%wj‘ N5V



SUSAN J. CHRISTENSEN

8 COUR D’ ALENE
PALOS HILLS, IL 60477
708/974-0148
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November 14, 2008 NOV 20 2008
CGFA

Dan R. Long, Executive Director
Ilinois Commission on Government
Forecasting & Accounting

703 Stranton Office Bldg.
Springfield, IL 62706

Dear Mr. Long:

I have worked at Howe Center in Tinley Park for almost 20 years. This facility, despite what
outsiders allege, is well maintained and the individuals get very good care. Each resident is
treated with respect and dignity no matter how profoundly disabled. Staff take personal interest,
volunteering their own time and money when necessary. The food and services provided are
excellent.

In the past, individuals who moved into community homes have returned to Howe because they
were not ready to leave. All of our clients have maladaptive behaviors that community homes
cannot nor do not want to deal with.

The residents are use to their present environment and have forged strong bonds with peers and
staff. It would be a tremendous setback, especially for individuals who are autistic, blind, etc., to
move to other locations. The adjustment would be very hard for them, if not impossible, and
may even cause some individuals to deteriorate. It would also be an imposition for the guardians
who will have to travel long distances to see their wards and may not be able to see them at all.

 ask that consideration be given to keeping Howe Center open in order to appropriately place the
people who are able to move into the community and, for those who are not able, to make
transition to other facilities as smooth as possible.

Sincerely,

A«M%W

Susan J. Christensen



DONALD E. JOHNSON

3150 HICKORY RD.
~ HOMEWOOD, ILLINOIS 60430
. 708-798-5106

NOV 2 4 2008

November 18, 2008

Commission On Government
Forecasting And Accountability
Co-Chairmen Senator Schoenberg and CGFA
Representative Myers

703 Stratton Office Building

Springfield, IL 62706

Re: Howe Center - Tinley Park, Illinois

Dear Chairmen:

I am the guardian and brother of Christine Johnson, a resident of the Howe Center
since the mid 1980s, where she was placed due to the deteriorating health of our mother
from Parkinson's disease. I became Christine's guardian recently, due to the death of
our father. I moved back to the South Suburbs of Chicago in order to allow for
periodic visits by Christine to the family home. Christine is a PKU victim, profoundly
retarded and nonverbal. It is now known that those diagnosed with PKU can be placed
on a special diet for life in order to avoid the impact of the condition. In fact, by the late
1950s, hospitals in Illinois were required to test for PKU. 'Today, those who tested
positive immediately went on the special diet, and led normal lives, many graduating
from college. In contrast, Christine's IQ has been measured at 10. However, she
appears to enjoy the company of her friends and caregivers at Howe. She also works at
SouthStar Services in Chicago Heights, a sheltered workshop, assembling products for
area businesses, along with other disabled residents. While Christine is nonverbal and
profoundly retarded, she is able to communicate by pulling on the arm of those whom
she knows and trusts and directing them regarding her needs. Due to her condition,
and her inability to understand more than basic conversation, Christine thrives on
routine, and change is very upsetting to her.

As a result, I am very concerned about the plans to close Howe Center. I would like to
see it kept open, as my sister appears to be happy there. Moreover, despite trying since
early September, I have not yet been able to find a new residence for her in the area.
Forcing her to move would be bad enough. Forcing her to move outside of the area,
away from her SouthStar workshop and the family home would be a disaster for her.
To those in government or advocacy groups who argue that closing Howe is the right
thing to do, please ask them if they personally know, or grew up with, any disabled
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person, and how that person would handle a change of their home, their work, and
access to relatives. If they aren't closely acquainted with the disabled, they aren't in a
position to really comprehend the impact of such a major decision. What really
concerns me is that the Illinois officials made this closure decision without consulting
or attempting to talk to the people who know the impacted residents the best, their
guardians and family members.

I understand that the opponents of Howe Center believe that State Operated
Developmental Centers ("SODCs") should be closed down due to the costs compared
to Community Integrated Living Arrangements ("CILAs"). However, the people who
make these arguments fail to point out that the residents of Howe, in many cases, are
much more severely disabled than those being placed in CILAs. Moreover, SODCs are
monitored differently than CILAs. I understand that SODCs are unionized, and
CILAs generally aren't. SODC's have medical and psychological staff on site, while
CILAs outsource. As such, comparing costs of SODCs to CILAs 1s like comparing
apples to oranges.

However, what is lost in the financial discussion is the embarrassing fact that Illinois
devotes the least amount of money to the disabled when compared to all of the United
States and Washington D.C. With the wealth of the citizens of the State of Illinois,
when compared to the 49 other states, shouldn't we at least be average? We are not
asking for the Taj Mahal, we are only asking for average expenditures. In fact, some
have testified at meetings before Illinois legislators that State of Illinois employees have
encouraged families with disabled loved ones to move to another state in order to
receive adequate care!

Howe Center is a relatively modern facility. Ironically, several units were recently
rehabbed to very nice conditions within the last four or five years. So, the physical
structure of Howe is not a problem. The Department of Public Health decertified
Howe Center apparently for employee and paperwork issues, thus denying Illinois
Medicare/Medicaid reimbursements. I am most concerned that Illinois has failed to
obtain recertification of Howe. Did Illinois really want to succeed, or was the real goal
to close it down? How can Illinois have certification for other SODCs and not Howe.
Significantly, most of the guardian and family members with loved ones at Howe are
fighting to keep it open. If Howe was such a substandard place, why the objections to
closure?

However, Howe is different from other SODCs in Illinois. When Howe was first buile,
it was in a rural suburb. Lately, there has been commercial development on all sides of
the Howe Center. Howe's land is clearly the most valuable commercial real estate of
any SODC in Illinois. Is that why it is slated for closure? Our letters to the governor
have gone unanswered. The governor's chief fund raiser, Rezko, a real estate developer,
is now in jail. Can anyone determine whether the governor wants to close Howe to
benefit a real estate developer? How could we find out?
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Please let me know what COFGA can do to address the foregoing issues, and what I
can do to keep the Howe Center open. Thanks for your attention to this critical
matter.

Donald E. Johnson



November 19, 2008

Commission On Government Forecasting & Accountability
703 Stratton Ofc. Bldg.
Springfield, IL 62706

Dear Executive Director Dan R. Long:

We are the parents of William Junkroski who resides at the Howe Center in Tinley Park,
Tllinois. We are very concerned that the state is in the process to close the Howe Center.
One of the reasons for the closure is decertification due to the findings of Equip For
Equality relating to deaths due to poor care. These findings are false.

Our son has lived at Howe for 35 years. He has seizures and other health problems with a
mental age range of a 2 year old. He gets good care and is now 56 years old. Closing this
Center would put a strain on his well-being and ours. The Group Homes are not an option
for our son since he needs 24 hour a day nursing care. Relocating him far from us would
be a hardship since we are older and would not be able to visit him as often or properly
monitor his care.

The Howe Center was a state of the art center for his care when they opened. Why it was
allowed to fall into such disrepair is troubling since there are not many other options
available for our son.

We are also bothered that certain factions may be lobbying for the closing of the Center
to acquire the property for Business and Commercial development.

Our residents deserve to stay in their homes. Should our son and the other residents pay
for the poor management of this facility by the state and the state appointed directors?

As parents that are aging, please help put this worry behind us and find a way to fund and
develop the Howe Center back into a state of the art facility for our son.

Sincerely,
R A

Mr. And Mrs. Hilary Junkroski
31 N. Broadway Apt. 112
Joliet, IL 60435
815-726-6904
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November 25, 2008

Commission on Government Forecasting
And Accountability

703 Stratton Office Building

Springfield, IL 62706

Attn: Dan R. Long, Executive Director

My daughter, Angelique, is a Howe Center resident. She was released from the hospital
yesterday, November 24th. She had been in the hospital since November 13th with
pneumonia in both lungs. 1 was visiting her at Howe on November 13th, and noticed
that she was very quiet, not her usual self. Itold the staff and they immediately contacted
the nurse, who came and checked her out. She called the doctor and we went right over
to her office on campus and had the doctor look at her. Although Angel had no
symptoms, when the doctor listened to her chest, she heard the pneumonia. Howe Center
provides the medical care that is important for my daughter’s health. I doubt that she will
receive the same quality of care in the community.

I have talked to people at Suburban Access, Inc. I am not encouraged that I will find
placement for Angel in the community with the level of care that will be as good as
Howe Center. I don’t think that I will even find any placement in the community,
period. You and I know that Howe is not perfect, but I have been checking on places in
the community. There have been rapes, deaths, and beatings in community placement
and they only pay a fine.

My daughter needs Howe Center to stay open. She receives the medical care that she
needs, is close to her family, and enjoys a good quality of life.

When I started looking for placement for my daughter in 1987, we went to in state and
out of state and could not find a place that would even consider her. Finally Mount St.
Joseph in Lake Zurich accepted her. She was there about three weeks when they called
me and told me I would have to bring her home because they could not deal with her
medical problems. Howe Center is her home, please don’t take it away from her.

Sincerely,

Linda Brown

608 Cherrywood Drive
North Aurora, IL 60542
630-892-3834 o
1b608@sbeglobal.net
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Dan R. Long, Executive Director

Commission on Government Forecasting
and Accountability

Phone: 217-782-5320

Fax: 217-782-3513

Tony Paulauski, Executive Director
The Arc of lilinois

Phone: 815-464-1832
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Subject:

The Arc of lllinois calls for your support of

closing Howe Developmental Center in Tinley Park, IL.
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a{ % December 9, 2008

Dan R. Long

Executive Director

Commission on Government Forecasting & Accountability
703 Stratton Office Building

Springfield, IL 62706

Dear Mr. Long:

What would you say if you leamed that the local hospital in your community had been fined
$26.5 million because of health and safety violations for their patients?

What would you say if, in that same hospital, eleven patients had died under questionable
circumstances since September, 20057

You would be outraged.

The above two scenarios have actually occurred at the state institution in Tinley Park, the Howe
Developmental Center. And we are outraged.

The following is a statement about one of the most recent deaths at Howe. It is graphic and
makes me wonder why the Department of Human Services would even think of keeping this
state institution open.

“A woman who was profoundly mentally retarded, blind, non-verbal and with significant heart
disease was forced to undergo a pap smear without the required anti-anxiety medication to
ensure that she could calmly and safely undergo the procedure. The individual struggled
continuously through the test, causing staff to hold her arms and legs in order to complete the
procedure. The individual remained upset afterwards and, within an hour of the pap smear,
collapsed and died of an apparent heart attack.” (Equip for Equality, March 8, 2007)

The other ten death descriptions are just as hard to read.
It is time to close Howe Developmental Center. It is time to prepare a plan to rebalance the

developmental disability system in lllinois. We need to invest our resources supporting families
and individuals with developmental disabilities in their community.

(ony Pdulauski

Executiye Director

hip. The time is now.

“Advocates for Change”
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chicagotribune.com

Howe to close, at last

September 13, 2008

By this time next year, the Howe Developmental Center, a state-run care facility for disabled
adults in Tinley Park that houses more than 300 adults, will be closed. State officials announced
last week that they will begin relocating residents by winter. Howe will be shuttered no later than
July 1.

It's about time. Howe has been plagued by substandard care and health and safety problems.
Twenty people died under questionable circumstances at Howe between September 2005 and
May 2008, according to Equip for Equality, an advocacy group for the disabled. Conditions were
so bad that in March 2007 the federal government stripped Howe of its Medicaid certification--
along with $26.5 million in federal operating funds.

Rather than close the facility, Illinois spent more money to make up the loss of federal funds.
Finally, the state is getting the message.

"Although we think we have made progress, we just don't think that we can get it to the point
where we can get it recertified. The issues are systemic,” said Lilia Teninty, head of
developmental disabilities for the Department of Human Services.

Give the Blagojevich administration some credit for finally recognizing that. But if it wants
credit for more than a belated decision, it will have to continue to shift this state away from
institutional care and toward community-based care.

Tllinois has relied much too heavily on expensive, large-scale institutions to care for its
developmentally disabled residents. The state has nine such facilities, housing about 2,300
residents, That's 1,100 fewer residents than it had in 1997. Yet Blinois still relies on institutions
more than most states. There is a place for such institutions. But most developmentaily disabled
residents flourish in smaller, community-based settings. Many people are able to integrate into
the community and work outside the home.

Institutional care is also far more expensive than community-based care. Illinois citizens pay
about $140,000 a year for each person in an institution, compared with $50,000 a year for
community care.

Residents of Howe and their families will have the final say on whether they move into
community-based settings or other state-run institutions. The state should encourage them to opt
for community care where its appropriate. That will likely lead to some initial resistance.

The state has promised to place many of the 755 staff members at Howe in other state facilities.
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Those staffing decisions have to be made based on the needs of patients and taxpayers, with a
clear eye on creating a smaller, more efficient system. The worst thing the state could do would
be to transport some of the problems at Howe to other facilities.

Closing Howe and focusing on a more efficient care system should free up money to improve
and expand community-based care. A key: Pay more to the people who work in those facilities.
They're often forgotten when the state legislature makes budget decisions.

Howe had to close. Now let's build on a sound decision.

Copyright © 2008, Chicago Tribune
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December 2, 2008

Commission on Government Forecasting and Accountability CG FA
703 Stratton Office Building
Springfield, IL 62706

Dear Members of the Commission:

The Illinois economy is in crisis. The state’s revenues are plummeting and the state currently owes $4
billion in unpaid biils for services rendered many months ago. According to a November 2008 report by
this Commission, Illinois faces a $1.3 billion revenue shortfall in FY 2009. The same report says the
state’s economic woes are likely to continue “with the worst perhaps to come in FY 2010.”"

Clearly our state needs to learn to do more with less. The state simply can no longer afford to pay too
much for substandard, ineffective programs. Only quality programs that benefit the greatest number of
people at the lowest possible per capita cost deserve to be funded. Those programs that do not provide
high quality services in an efficient manner should be redesigned or cut entirely.

The Howe Developmental Center in Tinley Park has been continuously struggling with serious concerns
over the safety of its residents. Howe has been cited by health and welfare authorities for serious and
prolonged violations of safety standards. Examples include:

e Leaving individuals in urine soaked clothing,

¢ Failing to provide enough food and drink, and

e Falsifying physician documentation.
Investigations into the deaths of over 20 residents at Howe since 2005 revealed many instances of grossly
substandard care, according to the federally mandated Protection and Advocacy system for Illinois, Equip
for Equality.

As a result, in March 2007, the federal government revoked Howe’s certificate to receive federal
Medicaid funding. Since then, the state has lost $42 million in federal matching funds because it has been
unable to bring the facility up to the minimal Medicaid safety standards. When individuals currently
residing at this facility are allowed to move to safer settings, state taxpayers will stand to regain the $27
million each year in Medicaid matching funds.

Over the past eighteen months, Illinois taxpayers have paid a total of over $85 million to keep Howe
open. It costs more than $120,000 to house just one resident in a large institution each year, but on
average only $55,000 to allow that same person to live in a small home in their own neighborhood. If
Illinois would offer the same choice in care that other states have, it would not only help its citizens live
better lives, it would free up 200 million dollars annually to help more people in better ways. Yet, Illinois
ranks 51st compared to other states (and Washington D.C.) in terms of the number of people supported in
community settings rather than institutional ones

! “Economic ad Revenue Update FY 2009,” Commission on Government Forecasting and Accountability,
November 19, 2008, p. 24.

People with disabilities organizing for freedom and choice



In the past, providing care to people with developmental disabilities was only possible in large
institutions, where doctors, nurses, and equipment are available 24 hours a day. However, advances in
technology and social conscience have allowed us to provide community supports superior to institutional
care for individuals with significant disabilities.

It is time to move to a more progressive way of providing supports to people with developmental

disabilities in Ilinois, and it can begin by closing Howe Developmental Center, which costs the state a
fortune and provides grossly substandard care.

Sincerely,

Lester T. Pritchérd
Campaign for Real Choice in Illinois
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